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Language Access Plan

I. Introduction

The Georgetown Housing Authority (GHA) has prepared this Four Factor Analysis and Language
Access Plan (LAP) to further assist the agency to ensure meaningful access to individuals with
Limited English Proficiency (LEP) in relation to its housing programs. This policy has been
prepared taking into consideration both the Department of Housing and Community
Development’s (DHCD) “LAP Guidance to Program Administering Entities” (DHCD LAP
Guidance) issued dated April 2017 and the “U.S. Department of Housing and Urban Development,
Final Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against
National Origin Discrimination Affecting Limited English Proficient Persons” dated January 22,
2007 (HUD LAP Guidance).

LEP persons are defined by HUD as, “persons who, as a result of national origin, do not speak
English as their primary language and who have limited ability to speak, read, write or understand
English.” LEP persons are defined by DHCD as “someone who is not able to speak, read, write
or understand the English language at a level that allows him/her to interact effectively with GHA

services, programs, or activities.”

I1. Purpose

The purpose of this plan is to ensure that applicants, tenants and participants have meaningful
access to services, programs and activities although they may be limited in their English language
proficiency. The Language Access Plan (LAP) is a management tool that provides an

administrative blueprint for ensuring compliance with language access requirements.

This document was created to further identify and assess LEP communities, describe objectives
for work to be performed, address funding and resource issues, provide notice of language
assistance services, address the training of staff as to policies and procedures, and to provide a

vehicle for steps to monitoring and updating the plan, policies, and procedures.



The GHA’s Language Access Plan is intended as guidance and does not create individual rights
or entitlements or establish GHA duties or process beyond what is required under applicable law.
Further the documents referenced within the plan or attached as exhibits may be modified from
time to time as additional resources become available or are deemed more appropriate for use by
the GHA. The documents referenced in exhibits B-F are illustrative and may be substituted

without board approval.

I11. The Georgetown Housing Authority

The GHA provides decent safe and affordable housing to low income families in the Georgetown
area. The GHA administers State housing assistance and this Language Access Plan applies to

this housing program.

IV. Language Access Plan

This Language Access Plan represents the GHA’s administrative blueprint to provide meaningful
access to its services, programs and activities on the part of LEP individuals. It outlines the tasks
the GHA will undertake to meet this objective. The GHA’s Language Access Plan will be

implemented subject to the availability of resources.

This LAP seeks to ensure reasonable, meaningful access to GHA services, programs and activities

for persons with LEP consistent with fiscal limitations.

1. GHA Language Access Coordinator

The GHA will assign a Language Access Coordinator (LAC) to oversee activities stated within
this LAP. The GHA may reassign the LAC on an as needed basis without modifying this Plan.
Currently, the Executive Director is the assigned LAC for the GHA.

2. Agency Language Access Needs Assessment

The GHA will evaluate the totality of circumstances and language access needs, including the four

factors set forth in DHCD guidance and HUD guidance referenced above to determine the tasks



the GHA will undertake to meet the objective of providing meaningful access to GHA services,

programs and activities.
The four factors under consideration for this analysis are:

e Number or Proportion of Limited English Proficient (LEP) Persons Served or Encountered
in the Eligible Service Population;

e The frequency with which persons with LEP come in contact with GHA programs;

e Nature and Importance of the program, activity or service provided by the GHA; and

e Available Resources and Costs.

a. The steps the agency will take to ensure such services, programs and activities provide
meaningful access to LEP populations

The GHA will perform the four factor analysis set forth above and with the conclusions of this
analysis will make a determination of the manner to provide meaningful access to its services and

programs.

(i) The number and proportion of non-English speakers and LEP persons served by the

agency in its services, programs and activities

The GHA uses information collected from the American Community Survey (ACS) to estimate
the number of LEP households. It should be noted that this survey likely over represents the
number of LEP households. The census table collects data for families that speak English “less
than very well” and they could still possibly communicate effectively in English. Further the
census table counts all individuals over the age of 5 in the household. The minors which our

counted generally would not be the individual conducting business with the GHA.

At present the GHA will utilize the statistics set for the in Exhibit A to this document to ascertain
the number and proportion of LEP persons served by the GHA in its programs and activities. It so
supplemented with reliable individual program data relating to the languages spoken by tenants
with LEP.

(i) The frequency with which non-English speakers and LEP individuals come in contact

with the service, program or activity



This information will be obtained not only through the use of these statistics but also through
collection if internal data with regard to self-identification by LEP individuals. Emphasis will be
placed upon translation of documents where the population meets or exceeds 5% or 1000
consistent with HUD LEP guidance. Interpretation will always be made available on an as needed

basis.

(iii) The nature and importance of the service, program or activity
The greater the possible consequences of the contact, the more important it is for the GHA to

provide language services. The GHA will focus its efforts on providing language services in:

(1) Important matters concerning initial eligibility for public housing;
(2) Important matters which impact continuing eligibility in the above referenced housing
program; and

(3) Denials or Eviction.

(iv) The resources available to the agency and/or costs incurred by the agency

The GHA’s Language Access Plan will be implemented subject to the availability of resources.
The GHA has an extremely limited budget to cover the cost of translating documents, providing
oral interpretation and otherwise implementing a Language Access Plan. The GHA does not
anticipate additional funds would be made available specifically for implementing this Language
Access Plan in the near future. The GHA will continue to identify resources that may be available
to support the cost of implementing this Plan.

The GHA will focus efforts and making certain that documents that have been translated by HUD
and DHCD are available to staff and used on a regular basis and that free or low cost translation

and interpretation services are made available on an as needed basis.

e Translated HUD forms are available on the HUD portal under HUDclips forms at

https://portal.hud.gov/hudportal/HUD?src=/program offices/administration/hudclips/forms



https://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/forms

e The HUD office of Fair Housing and Equal Opportunity provides a directory of translated

HUD forms at https://www.hud.gov/program_offices/fair_housing_equal_opp/17lepexamples

include FHEO Brochures Section - Fair Housing for All, Are You A Victim of Housing
Discrimination, Equal Opportunity for All, Domestic Violence Guide, PIH Brochure - A good
place to Live all translated into a minimum of 8 languages. There are also a number of

translated fair housing posters available in this web site.

e Translated universal standard and emergency applications for State —Aided Public Housing

are located at https://publichousingapplication.ocd.state.ma.us/ and_are available in Spanish

Portuguese Hattian Creole Russian Vietnamese and Chinese.

e Other documents translated by DHCD are available through the PHA’s online access system
for that agency. Examples include the following Common Housing Application for
Massachusetts Public-Housing (CHAMP) documents which have been translated into in
Spanish, Portuguese, Haitian Creole, Khmer, Russian, Vietnamese and Chinese: Application
Forms (A forms), Notice Screening and Required Documents (B forms), Notice of LHA
Determinations and Required Documents (C forms) and Unit Offers (D forms).

This LAP has several attachments which are currently available for use by the GHA. To the extent
that any of the Exhibits do not have all of the languages identified by the GHA as most commonly
used on the form, the GHA will focus efforts and resources in on translating the attachments into

the most commonly identified LEP languages identified herein.

Babel Notices may be used where determined necessary and when translation of a document is
unaffordable.

The GHA will attempt to work with other HASs in a cooperative effort to provide services at lower

Costs.


https://www.hud.gov/program_offices/fair_housing_equal_opp/17lep
https://publichousingapplication.ocd.state.ma.us/

b. Language Makeup of Client Population

(i) Statistical Data
Commonwealth of Massachusetts

Available 2015-2019 ACS estimates for numerous specified languages pertaining to populations
5 years and over who speak English “less than very well” are included in Exhibit A1. The most
common LEP languages in Massachusetts are Spanish, Portuguese, Chinese, Haitian,

Vietnamese and Russian.

To the extent it is applicable, the GHA will utilize the statistics set for the in Exhibit Al to this
document to ascertain the number and proportion of non-English speakers and LEP persons

served by the GHA for any applicable statewide outreach services.
Town of Georgetown

The table attached as Exhibit A2 sets forth the statistics from the town of Georgetown and Essex
County. The most commonly listed languages for Georgetown, MA are Korean and Spanish (with
17 LEP individuals that speak Korean and 10 that speak Spanish). In Essex County the following
are the most common LEP languages: Spanish (7%), Portuguese (.6%), Cambodian (.3%),
Russian (.3%), and Chinese (.3%).

The GHA will utilize the statistics set for the in Exhibit A2 to this document to ascertain the
number and proportion of non-English speakers and LEP persons currently served by the GHA in

its services, programs and activities.

To the extent that the budget exists for translations of vital documents related to ongoing program
administration for tenants they will be provided in Spanish. Currently the budgetary constraints
dictate that translations will be limited to an attachment or notice on the document providing

information as the availability of language services in these alternative languages.

(i) Residents

The GHA has provided interpretation in Spanish based on self identification as LEP of 2
individuals. This is taken into consideration with the statistics set forth in Exhibit A2.



b. Points of Contact between the GHA and Applicants/Participants or Tenants

The GHA’s main office is located at 23 Trestle Way, Georgetown , MA 01833 and its main
telephone number is (978) 352-6331, Mass relay 711 or (800) 720-3480 or Mass relay Spanish
(866) 930-9252.

3. Language Service Protocols

a. For the main office

Reception staff and others are trained and will continue to be trained on how to provide language

services to persons with LEP who appear at GHA offices needing language assistance.

The GHA main office has contracted with a telephonic interpretation service. Translations
available from HUD and DHCD will be utilized at this location.

b. Use of | Speak cards and Notice of Availability of Language Assistance.

In order to help identify LEP individuals and determine the appropriate language assistance, the
GHA will post and make available “I Speak Cards” also known as “Language Identification
Flashcards™ at their offices. An example of one such card is attached to this document as Exhibit
B. However, the GHA may elect to utilize a different format. These cards will be prominently

displayed in the reception area.

In addition, the GHA will post an explanatory sign in easily understood terminology (such as
“Interpretation services available”) translated at least into the languages most frequently
encountered. Applicants, tenants and program participants can use these cards to indicate their

primary language. An example of one such sign is attached as Exhibit C.

Staff and points of entry with the public such as receptionists will also be provided with a document

which states, “One Moment Please” in 18 different languages attached as Exhibit D.



GHA staff will make appropriate arrangements for interpretation services, using a qualified third
party interpreter identified by the applicant/participant or administering entity, or a video or
telephone interpretation service. The GHA is also able to utilize services of a nearby Spanish

speaking Housing Authority staff member on an as needed basis.

c. Provision of Services

The GHA will then request services as outlined in this policy based upon the nature and importance
of the interaction and availability of resources. Services could be provided by video, telephone or
in person interpreters, or another interpreter provided by client upon client request or other
community based, for profit or non-profit entity providing competent language assistance services

as outlined in this Plan.

4. Vital Document Translation

Vital Documents are documents that are critical for ensuring meaningful access by beneficiaries
or potential beneficiaries generally and LEP persons specifically. The GHA considers importance
of the program, information, encounter, or service involved and the consequence to the LEP person
if the information in question is not provided accurately or in a timely manner in determining if a

document should be considered a vital document.
The following are considered vital documents by the GHA:

e Applications;

e Notice of Denial of Assistance;

e Notice of Eviction;

e Notice of Free Language Assistance
The HA may utilize documents translated by HUD and DHCD as made available by said agencies.
Other vital documents will contain the following advisory, “this is an important document, please

contact the GHA at ( ) for free language assistance” or a similar such

notice which will be translated into the commonly spoken languages as identified appropriate for
outreach or ongoing administration activities. See Exhibit E for an example. This language
advisory will also be provided to applicants and participants who are known not to speak English.
(760 CMR 4.02 (1) ().



To the extent that funding does become available to the GHA for translation of vital documents,
the GHA may elect to translate only some of the document or translate babel notices for insertion
into the document.

Translated contractual documents will contain the attachment at Exhibit F explaining that the

English Document is the controlling legally binding document.

5. Language Resources Assessment

a. Delivery services in a language other than English and/or to serve as interpreters

(i) Oral Interpretation — In Person Assistance

Oral interpretation is available from a variety of resources both telephonic and in person. The
GHA provides notice of the availability of such free language assistance. Clients are permitted to
provide their own interpreters upon client request. However, the GHA reserves the right to require

an independent interpreter at cost to the GHA at any time.

The GHA may use contractors with pre-negotiated rates for the commonwealth as well as other

competent local resources such as bilingual staff members from nearby PHAs.

(ii) Oral Interpretation — Over the Phone Interpretation

Subject to budgetary constraints and service availability the GHA may utilize over the phone
interpretation (OPI). The GHA will only consider interpretation services which demonstrate a
high degree of training and professionalism. The GHA will instruct staff as to how to access this
service, and the service will be made available as needed for any LEP applicant, tenant or

participant, subject to funding constraints.

The GHA currently has a contract with Bay State Interpreters, Inc. which provides services as

requested by the GHA on an as needed basis. The GHA reserves the right to renegotiate a contract



with a different agency providing similar services if it determines it is in the best interest of the
GHA.

b. Community-based resources available to be deployed to assist agency in meeting language

access needs

(i) Non-Profit Assistance

Where feasible and as necessary, the GHA will make an effort to partner with non-profits and
community groups which can provide competent oral interpretation services to community
members. Examples of such agencies are as follows: Alternative House, Inc., Arbour Counseling
Services, Arbour Counseling Services Latino Program, Children’s Friend & Family Services—A
Division of Justice Research Institute, Eliot Community Human Services, Family Continuity
Programs (FCP), International Institute of Lowell, Jewish Family and Children’s Services,
Lahey/Northeast Behavioral Health, and South Bay Community Services. The Massachusetts
Department of Mental Health (DMH) has created a Multicultural Populations Mental Health
Resource Directory (updated as of 2019), which provides information on many organizations

across the state that serve populations in other languages.

(i) LEP Individual Requests own Interpreter

The GHA provides notice of availability of free language services. A multilingual notice offering
interpretation free of charge is posted at the GHA. However, some LEP persons prefer or request

to use a family member, friend or advocate as an interpreter. This will be allowed by the GHA.

The use of minor children is discouraged by the GHA. Exceptions may be made where the contact

with the LEP person is of an urgent nature (i.e. emergency within the unit).

Staff is advised to be alert to the potential for any conflict of interest or competency issues that
may arise from the involvement of family or friends, such as in domestic violence situations. If
GHA staff persons have questions about the appropriateness of allowing family and friends as

interpreters, they should consult with the LEP coordinator for guidance. The GHA reserves the

10



right to also have an additional qualified interpreter present if it is deemed necessary by the
GHA.

6. Staff Training

a. Dissemination of the LAP

The GHA will disseminate the LAP to relevant program staff.

b. Staff Training

The GHA will train relevant staff on their responsibilities in regard to the LAP. Specifically, staff
who are likely to have contact with LEP populations and who will be responsible for implementing
the protocols described above will be trained to appropriately respond to LEP applicants,

participants or tenants.

7. Notice to Public

The GHA will incorporate multi-lingual messages into program outreach documents which will
state how a LEP person may request interpreter services. An example of one such message is (for

example, “This is an important document. Please contact for free language

assistance.” These messages will be in the most commonly spoken languages.

The GHA will prominently post at its office multi-lingual notices of the right to request free

interpretation services.

The GHA will attempt to partner with community agencies who work with LEP persons to solicit
their assistance and cooperation in providing the necessary notification and assistance to LEP

persons.

8. Agency Monitoring

The LAP coordinator will conduct periodic quality control reviews to ensure that staff persons are

implementing the LAP appropriately.
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At least every two years, the GHA will review this LAP and on an as needed basis update the LAP.

9. Complaints

A complaint! may be filed with the GHA Language Access Coordinator if an individual believes
they have not received the services set out in this Plan. Complaints should be filed within 6 months
of the alleged denial. To file a complaint with the Language Access Coordinator please submit

the written complaint to:

Diane Drinan

Language Access Coordinator
Georgetown Housing Authority
23 Trestle Way

Georgetown MA 01833

! This is not an exclusive list in which to make complaints against the GHA. This is the GHA internal appeal
procedure.

12



Exhibit A1 LEP Statistics Massachusetts
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wr Hocano, Samoan, Hawaiian, or other Austronecian lanouages: | 2 a05 Z5AE

Speak English “very weell | 2057 2461

Speak English l=ss than “wery weell | a3a =231

o framic: | 33,532 22,306
Speak English “very well | T2 EE2 =1, BOE
Speak English less than “wery weell | 10872 =524

o [mbrmas | s Ex=ll
Speak English “very well | &383 =T0E
Speak English ke=ss than “wery weell | Taa =HE

w Amharic, Somali, ar other Afro-Asiatic languages: | 10252 =1,745
Speak Englizh “wery well | sops 2805
Speak English k=ss than “wery well | 4 2ER =ELE

w Yoruba, Twi, lgbo, or ather languages of Western Africac | 17004 =1.566
Speak Englizh "“wery well | 12034 21,118
Speak English less than “wery well | 4974 =B97T

wr Swahill or other lanpuages of Central, Eaziern, and Scuthern Africac | 1471 21,511
Speak Englizh ey well | 11,610 1,226
Speak English l=ss than “wery well | 3111 =570

w Mavajo: | 54 +5B
Speak English “very weell | £ +58
Speak English l=ss than “wery weell | a +28

wr Other Native languages of Morth Americas | L1 =114
Speak English “very well | f=t=] =I5
Speak English l=ss than “wery weell | 2] +56

wr Other and unspecified languages: | F2TE B33
Speak English “wery well | 5530 =E83
Speak English kess than “wery weell | 14656 =334
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Department of Housing and Community Development

Ay
L
y
0
El
=

Division of Public Housing

Choose an LHA: |Georgetown Housing Authorty v|
CENSUS DATA
Census Name: (Georgetown town, Essex County, Massachusatts
CityTown Data H County Dt

Languages spoken at home among individuals age Total Number Percent of Total Total Number Percent of Total
5+ with limited English proficiency: Population (age 5+ Population (age 5+)
3panish 10 013 46,507 6.7
French 0 0.00 1173 017
Creqle 0 (.00 984 0.14
Italian 0 0.00 1,362 0.20
Fortugese 0 (.00 4090 0.5
German 0 0.00 199 0.03
Yiddish ] (.00 13 0.00
Greek 0 0.00 1,168 017
Russian ] (.00 209 0.30
Palish 0 0.00 537 0.08
Croatian 0 0.00 a7 003
Armenian 0 0.00 m 00
Persian 0 0.00 17 0.02
Gujarati 0 (.00 23 0.03
Hindi 0 0.00 P 0.00
Urdu 0 (.00 136 0.02
Chingse 0 0.00 2,085 0.29
Japanese ] (.00 233 0.03
Korean 17 021 m 0.1
Cambodian ] (.00 219 0.31
Hmong 0 0.00 0 0.00
Thai 0 0.00 23 0.00
Laotian 0 (.00 72 0.01
Vietnamese 0 0.00 1,541 0.22
Tagalog 0 (.00 258 0.04
Hungarian 0 0.00 13 0.00
Arabic ] (.00 1157 015
Hebrew 0 0.00 o 00

Source: American Community Survey (U.5. Census Bureau), 2014-2019.
Nole: Data on languages spoken at hame are amang individuals aged 5 years or older wha have limited proficiency in English. "Tatal Number” represents the total number of people aged 5 years or older who speak 2 given language and who als

have limited proficiency in English in 2 cityfown or county. "Percent of Total Population” represents the number of peaple aged 5 years or older who speak a given language and who also have limited proficiency in English, divided by the total
population aged 3 years or older (regardless of English proficiency) in a cifytown or county. The U.5. Census Bureau defines "limited English proficiency” as fhose wha repart speaking English less than "very well".
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Language:
Albanian:
Arabic:
Chinese:
French:
German:

Gujarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swahili:

Tamil:

Viethamese:

One Moment Please

Written in Language

Nje minuté ju lutem.

Un moment s'il vous plait.

Einen Moment bitte.

Heroldl 594 Bs U A3

Tanpri tann yon ti moman.
FHT U T Al &

Un momento per favore.
YaBRHLITZE,
A7t 715 Al L
Moment, prosze.

Um momento, por favor.

MOAOXKAMTE, MOXAAYMUCTAQ.

Un momento por favor.
Subiri kidogo
swe| ClFlgl @ HIfl b

Xin ché mét chut

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)
dakika meen fahdlick (feminine)

ching show hoe

uhn moe-mon seal-voo-play
eye-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

oon moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom

sin char moe-chew
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Exhibit B “I Speak Card” also known as “Language Identification
Flashcards”
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United States

Census

2010

LANGUAGE IDENTIFICATION FLASHCARD

Ll Baas o 1,85 @i 3] oyl ia 3 2adle

].U(lll‘l,l'lnll.r liﬁ.l_E ﬁ.lanll.r l_ll.l.ll.ﬂl‘l.ll‘lhhe I_I_IJI.I ‘BI‘LIIII‘LII_[“LI.IIILI.F,

W el ARA G [N AleTd O 2 A8 A WIS T |

WBUIMARRUATIS: IDHAMS USWIWMAN 181

wooa
]

Motka i kahhon ya yangin (ntlingnu' manaitai pat Gntingnu' kumentos Chamorro.

UnSRARAERE R 3L 30, TR R IUAE.

AR AR BERE TS S 0 3

i
i

AR IAE o

ol

Oznadite ovaj kvadrati¢ ako Citate ili govorite hrvatski jezik.

Zaskrtnéte tuto kolonku, pokud ¢tete a hovorite Cesky.

Kruis dit vakje aan als u Nederlands kunt lezen of spreken.

Mark this box if you read or speak English.

[

DB-3309

U.S. DEPARTMENT OF COMMERCE

ics and .
U.S. CENSUS BUREAU

1. Arabic

2. Armenian

3. Bengali

4. Cambodian

5. Chamorro

6. Simplified
Chinese

7. Traditional
Chinese

8.Croatian

9. Czech

10. Dutch

11. English

12. Farsi



Cocher ici si vous lisez ou parlez le francais.

Kreuzen Sie dieses Késtchen an, wenn Sie Deutsch lesen oder sprechen.

Enuewote avtd o mAaioto av StaBadete 1 phdte EAAnvika.

Make kazye sa a si ou li oswa ou pale kreyol ayisyen.

JTTTT 370 fg=4T S o7 Ug ®ebd g1 dT 3§ od Ut forg S |

Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jelolje meg ezt a kockat, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi questa casella se legge o parla italiano.

BAZBZHZNEY. SEEDESEZZICEEMTTIESL,

ot

Fol & gAY B

st

& glewl o] zhe] EASHAIA <.

Thouulaeenl fanaueugiuanuwagnano.

[

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani
jezykiem polskim.

DB-3309

U.S. DEPARTMENT OF COMMERCE

ics and istics A
U.S. CENSUS BUREAU

13.

14.

15.

16.

French

German

Greek

Haitian
Creole

17. Hindi

18.

19.

20.

21.

22.

23.

24,

25.

Hmong

Hungarian

llocano

Italian

Japanese

Korean

Laotian

Polish



Assinale este quadrado se vocé 1€ ou fala portugués.

Insemnati aceasta casuta daca cititi sau vorbiti roméneste.

ITomeTbTE 3TOT KBaJIpaTuK, €CJIN Bbl YUTACTEC UJIM TOBOPUTE MO-PYCCKU.

Ob6enexxnre oBaj kBagpaTnh yKOIMKO 4uTaTe U TOBOPUTE CPIICKN je3UK.

Oznacte tento Stvorcek, ak viete Citat’alebo hovorit' po slovensky.

Marque esta casilla si lee o habla espafiol.

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog.

TinuaTnauunsa ludn sdivinutuvsnyanuIne.

Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga.

BigMiTeTe 110 KITITUHKY, SIKIIIO BU YUTAETE a00 TOBOPUTE YKPATHCHKOIO MOBOIO.

T

-u @utﬁuié,uw?ugziztagwf

3

Xin d4dnh dau vao 6 nay néu quy vi bi€t doc va néi dugc Viét Ngir.

AN OTYI TN VYD PR DIN DLOYP DYT VIIMNINI

DB-3309

U.S. DEPARTMENT OF COMMERCE

ics and istics A ation
U.S. CENSUS BUREAU

26. Portuguese

27. Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33. Thai

34.Tongan

35. Ukranian

36. Urdu

37 Vietnamese

38.Yiddish



Exhibit C Notice of Availability of Language Assistance
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Interpreter Services

Albanian

Shqip

Keni té drejtén pér pérkthyes falas gjaté vizités mjeksore.
Ju lutem tregoni me gisht gjuhén gé flisni. Ju lutem
prisni, do t’ju gjejmé njé pérkthyes pér viziten mjekésore.

Ambharic

A"ICE

LAPTI O, ANTCHAYD, COINT T 90T RAPT ::
POLGNTTT COLLSNTT 23R (oo mPg° eavpnp-l: i
ANTC397, ANlmé- 4N A0 L0 =

Arabic

2

«»
RYREPPIUPRE FYPF R PO PREGPY PUORN 1 I %

il aasill et (S BBl 1 dasali sl o el gah
sl elesinal gaal HUEGY T elia o)

Armenian

<wytiptG

“Qnip miltip pupgqiwhy niGbGuint hpwynilip wpwlg nplk
Yawph: lulnpnud tlip dwwnbwptip dtip (igniG L pupgquiwGhsp
unntlw: ulnpmu tlip uywubip:

Bengali

I
SR SRR TR RANEDT GFed (e sheaE|

SR FE SR O (D O (RE A G
AR OF @ TefalR FE S T4l

Cape Verdean Creole

Criolu di Cabu Verdi

Nhos tem direito a um intérprete gratuito di nhés lingua.
Mostra qual qui nhés lingua pa né podi tchoma intérprete.
Nhos aguarda um momento, por favor.

Chinese
Cantonese | Mandarin | Toisanese | Taiwanese/Fukienese | Min
JoRAE | EE | Al | SETE/ARdE | G

PRAT BURIEER A G 3 AL 5
TR IMARITE & o AR 1E TOREN IR IS5, TR 5% o

French

Francais

Vous avez droit gratuitement aux services d’un interpréte.
Veuillez indiquer votre langue. Nous allons contacter un
interpréte. Veuillez patienter si’il vous plait!

German

Deutsch

Sie haben kostenlosen Anspruch auf eine/n Dolmetscher/
in. Bitte deuten Sie auf Ihre Sprache. Ein/e Dolmetscher/
in wird gerufen. Bitte warten Sie.

Greek

EAANVIK&

Elval dLkaiwp& o0og Voo XpNOLHOTIOLOETE dLEPUNVEX
XWPLE KXPLX XpNUATLKA ETTILR&PLVON. ZKG TIAPRKKAOVE,
UTTODEIETE TN YAWOOTK TTOU MAKTE. O ELOOTIOLOOVHE EVKX
dLepunVvéa. MapxKAAW TTEPLUEVETE.

Haitian Creole
Kreyol Ayisyen

Ou gen dwa a yon entépret gratis. Tanpri montre nou lang
paw la. N ap rélé yon entépret pou ou. Tanpri ret tann.

Hebrew

nMay

N9Y 1NANNN Sw rmava wnnwnd mor 1O wr
WP NX) TN LOY Navn Y yaxn NN .DYwn

ANNN NIX JMaMnn oy

Hindi

feeal

3ueRt e g (3igaredh) UTE Rl @1 ISR ¥
| UIT 3T AW P R SART Y | Teh gHTRRIAT
(31FATEeR) ST eIl ST | PudT UTAET &Y |

Hmong

Hmoob

Koj muaj cai txais kev pab txhais lus dawb tsis them nyiaj.
Thov taw tes rau koj hom lus nov. Mam hu tus txhais lus.
Thov nyob tos.

Italian

Italiano

Avete diritto ad un interprete. |l servizio & gratuito. Indicate
la vostra lingua e attendete; un interprete sara chiamato al
piu presto.

Japanese
=F

BRZERTHBICBNE T, ZEITE2EFZERL
TTEW, BRZFERWLETDTHERHE TS,

Khmer

15
v 3
IIR-HAUI5R §3[6 SHAURTUYRE wE ARG
NUIBHIGHN  1STRIURITIR-ER1
IRGHIM T HRUMUIAURY  yUIUEIHET

Korean
olHE2 FE2 ME EdXle =35 &s A7} UFLc 2AF
o| “st=of

NI

| Qo o d o 1
mnuaoamacwwqaﬁoaucaﬂm. <

1 1 (<
NESUIS ISWIRIZDINI. VILWIKININEBULA.
nequaRi.

Polish

Jezyk polski

Masz prawo do korzystania z ustug polskiego ttumacza.
Ustuga ta jest na nasz koszt. Prosze wskaza¢ swoj jezyk.
Prosze czekac€. Laczymy z ttumaczem.

Portuguese

Portugués

Vocé tem o direito a um intérprete de graga. Por favor
aponte para a lingua que vocé fala. Um intérprete sera
chamado. Por favor espere.

You have the right to an interpreter at no cost
to you. Please point to your language. An
interpreter will be called. Please wait.

Russian

Pycckui

Bbl nMeeTe npaBo Ha ycnyru 6ecnnaTHOro
nepesojyvka. HasoBute, noxanymncra, CBOW
A3bIK. MeguUMHCKMIA NepeBofUYNK OyET BbI3BaH.
Moxkanyncra, nogoxanTe.

Serbo-Croation

Srpsko-Hrvatski jezik

Vi imate pravo na besplatnog prevodioca. Molimo vas da
pokazete na vas govorni jezik. Lagalan prevodilac ce biti
pozvan. Hvala | molimo vas da sacekate.

Somali

Soomaali

Waxaad xaq u leedahay in tarjumaan lacag la’aan ah
laguugu yeero. Fadlan farta ku fiiq lugaddaada. Tarju-
maan ayaa laguugu wacayaa. Ee fadlan sug!

Spanish
Espanol

Usted tiene derecho a un intérprete gratis. Por favor,
sefale su idioma y llamaremos a un intérprete. Por favor,
espere.

Swahili

Swahili

Ni haki yako kuwa na mtafsiri bila malipo yoyote.
Tafadhali chagua lugha yako kati ya hizi.
Mtafsiri ataitwa. Tafadhali ngoja.

Tagalog

Tagalog

Ikaw ay may karapatan na magkaroon ng tagapagsalin na
walang bayad. Ituro ang iyong wika. Ang tagapagsalin
ay tatawagin. Maghintay.

Thai

17]2]

' Aa £ ' A @
vinulandvasundanmunlagliidodld0le
NIVNTANIIVBIYINU NTUNTENAF
azinsaniSonaulivinu

Ukrainian

YKpaiHcbKka

Y Bac € npaBo Ha 6e3nnaTHOro nepeknagaya. byab
nacka, BKaxiTb Ha Bawy Moy, i Bam noknuiyTb
nepeknagada. loyekarnTte, 6yab nacka.

Urdu |
o Gt S oboid (S Jlaa i cide o
s oLl Gk (S 0L Gl aS ol
Kl LS platl € plen 3 Sl ) S
S Ll S ol

Vietnamese
Tiéng Viét
g Vi€
Quy Vi c6 quyén duoc mot thdng dich viéen mién phi.

Xin chi vao ngdn ngit cia quy vi. Ching t6i sé goi mét
thong dich vién. Vui long chd trong gidy lat.




Exhibit D “One Moment Please” in 18 different languages
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“One Moment Please”

Language:
Albanian:
Arabic:
Chinese:
French:
German:

Gujarati:

Haitian Creole:

Hindi:
Italian:
Japanese:
Korean:
Polish:
Portuguese:
Russian:
Spanish:
Swabhili:

Tamil:

Vietnamese:

Written in Language
Nje minuté ju lutem.

Al e 4380

L

Un moment s'il vous plait.

Einen Moment bitte.

Aol s34 25 UL LA

Tanpri tann yon ti moman.
FYAT UF I TAET HY

Un momento per favore.
Y BRIHTIZI W,

7k 71k Al 8
Moment, prosze.

Um momento, por favor.

MoAOXAMTE, MOXAAYMCTA.

Un momento por favor.
Subiri kidogo
Bwe| Clelgl e HIBlLDb

Xin ché mét chiit

Phonetic Pronunciation

nee-yeh mee-noo-teh you loo-tem

dakika meen fahdlock (masculine)
dakika meen fahdlick (feminine)

ching show hoe

uhn moe-mon seal-voo-play
eye-nen moment bee-teh
meherbani kariné ek pul thobso
tan-pree tan yaw tee moe-maw
kreepya ek pal prateeksha karen
oon moe-mento pair fah-vore-ay
shosho omachi kudasai
jam-kan ki-da-ri-se-yo

moment prosheh

um moe-mento, poor fah-vor
padazhdite, pazhalusta

oon moe-mento poor fah-vor
soo-bee-re key-dough-go
dye-ya-vu seydu oru nimi-dom

sin char moe-chew



Exhibit E Notice for Important Documents also known as
“Language Advisory”
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This is an important document. Please contact Georgetown Housing Authority at 978-352-
6331 for free language assistance.

Spanish Este documento es muy importante. Favor de comunicarse con el

Informacién en Georgetown Housing Authority en 978 352 6331para ayuda gratis con el

Espafiol idioma.

Portugese Este é um documento importante. Entre em contato com o Georgetown
Housing Authority no nimero 978 352 6331 para obter assisténciagratuita
com o idioma.

Hatian Dokiman sila a enpotan. Tanpri kontakte_Georgetown Housing Authority la
nan 978 352 6331 pou asistans gratis nan lang.

FEIEHRE | EXHAHEEXH., MRECFEEREWESHEED, BB

A Georgetown Housing Authority Bf#& A= : 978 352 6331,

BEAPNE | HXHAEZEXH - IRCHFEZREBNESINEED - 15K

2 Georgetown_Housing Authority BXZ5 73, : 978 352 6331,

Russian OTO BECbMA BaXKHbIN AlOKYMeHT. CBAXKMTeCh ccoTpyaHukom Georgetown
Housing Authority Ha npeameT okasaHua 6ecnaaTHOM NOMOLLM MO NepeBoay
Ha MHOCTPaHHbIM A3bIK. (978 352 6331)

Vietnamese Pay la mot tai liéu quan trong. Vui long lién hé Georgetown Housing

Lgﬁgg\/tiglbimg Authority tai 978 352 6331dé dwoc hd tro ngén ngit mién phi.

Somali Kani waa dukumentiyo muhiim ah. FadlanHo Georgetown using Authority
kala soo xiriir 978 352 6331 si aad u hesho gargaar xagga lugadda oo bilaash
ah.

French Ce document est trés important. Veuillez contacter le Georgetown_Housing

Informations en Authority au 978 352 6331 afin d’obtenir une assistance linguistique

Frangals gratuite.

Italian Il presente € un documento importante. Si prega dicontattare il Georgetown
Housing Authority al 978 352 6331 per avere assistenza gratuita per la
traduzione.

Greek To mapov eyypado ivatl onpavtiko. MapakaAw EMOLKWVAOTE UE TNV
Georgetown Housing Authority oto tnAépwvo 978 352 6331 yia Swpedv
yAwooukn Bonbela.

Polish Jest to wazny dokument. Prosze skontaktowaé sie z Georgetown Housing
Authority pod numerem 978 352 6331 aby uzyska¢ bezptatng pomoc
jezykowa.

Korean O|Ad2 52 EMYLICEL 22 20 XA A £9783526331.
Georgetown Housing Authority Off HEI5IAMA| 2.,

Japanese CNEEELGXETYT., EBHOEEY—EXITDTIL, 9783526331
@ _Georgetown Housing Authority & T ZE#K C 12 & LY,




Armenian Uw Juplinp thwunmwpenine £ folinpnid Ghp fuuty Georgetown
Housing Authority 978 352 63310 jquljub aph oginipjub hudwn:
Lao gCCLSUCSﬂZS‘)Ul?).‘%S‘)E‘)’US"QU%)Q. T)SQD')?)OC:')ﬁU_ Georgetown_Housing
Authority 11978 352 6331 cé“)eéenawq'oe)cf}js umgdwmmcctwazaiostildigoer.
Serbo- Ovo je vazan dokumenat. Za besplatnu pomo¢ vezanu za jezik, molimo vas
Croatian kontaktirajte Georgetown Housing Authority na 352 6331 [978]
Urdu S ”‘L"b =" 978-352-6331 e Georgetown Housing Authority
aSel _,_1145‘_. A Gaia (Blaia :““U"’J'd D2 sl S ogs
Gujarati AL g WAl ERALAY B. FUL 530 Hgcl el UslA MR g7g 357 6331
Georgetown Housing Authority ol ¥ub s,
Thai AATUTH @ Nnuan Ay lusaeed o GHAn™T 978-352-6331
a1 vsuusnT s2ne wad e S umled 57
Farsi

978-352-6331 O’*’-)L J‘_ GeorgetownHousing Authority

L gl o8l cilead il 53 Cuga Lkl ol aga s ()




Exhibit F Notice for Translated Documents
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This document is for informational purposes only. The English version of this document is considered the
legally binding document.

Este documento es con el propésito de informacion solamente. La versién en Inglés de este documento es la
que se considera vélida legalmente. (Spanish)

Este documento € para fins informativos. Somente a verséo em inglés deste documento € considerada um
documento legalmente obrigatorio. (Portuguese)

Dokiman sila a se pou enfomasyon sélman. Se vésyon angle dokiman sila a nou konsidere antanke dokiman
ki angaje devan lalwa. (Haitian Creole)

TEEHEHERY - RESMENE R SRERE T EENENE -
(Chinese, Traditional)

FXHNERTHZR. RERTHRIIRAYE AR EEE .
(Chinese, Simplified)

STOT NOKYMEHT IPUBENEH TOJIHKO ¢O CIPAaBOYHO-HHGOPMAaMOHHEIME NelaMy. AHrmuiickuil BapuasT 3T0T0
MOKyMEHTA ABiAeTCH IOPHANYECKY 0093aTenbHEIM K HermonHeHnH0. (Russian)

DRSSO UESOSTmSTRUIM:Y BSANISINMaNERIGUEICSRSHAMT
ARATORENUMSDAGMMYL, IGNUY (Mon-Khmer, Cambodian)

Tai liéu nay chi phém mue dich thdng tin. Phién ban tiéng Anb cha tai liéu nay duge xem la mot tai lidu cd
tinh rang budc vé& mit phép ly. (Vietnamese)

Dukumentigan waa mid loogu tala galay mid wargelin ahaan oo kaliya. Qeybta ku qoran afka Ingiriiska ee
dukumentigan ayaa u taagan dukumentiga sharciga ah. (Somali)

L3 38 Ao JLa 2888 5 455 ol 03 (5 Suba i) ol ey aeend Asfla sheall il 2 S Y] 455 G oda aadtin Y
{Arabic)

Ce document est fourni 2 titre d’information uniquement. La version anglaise de ce document a caractére
obligatoire. (French)

11 presente documento ha esclusivamente scopo informativo. La versione inglese del presente documento & il
documento legalmente vincolante. (Tialian}
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